
   
 

Appendix 6 

 

 HEDDLU GWENT POLICE  

RELEVANT REPRESENTATIONS  

PREMISES LICENCE /CLUB PREMISES CERTIFICATE or 

VARIATION OF THE ABOVE  

S.18, 41A, 72 and 86A of the LICENSING ACT 2003  

 
Representations by the Police to be made within 28 Days of receipt of the application.  
Date application received: 16/03/21  

Date representations sent to Licensing Authority: 07/04/21  

Date representations sent to applicant: 08/04/21  

Name of authority: Caerphilly County Council  

Premises Name and Address: Bargoed Service Station, Gwerthonor Place, Gilfach. CF81 8JP  

Applicant Address: Richard Baker, RB Retail& Licensing Services Ltd, 23 Magister Drive, Lee 

on the Solent. Portsmouth. PO13 8GE  
 

Gwent Police has received an application to vary a premises licence under the Licensing Act 2003 in 

respect of the above named premises.  

 

Representations made on the following grounds due to undermining of one or more of the Licensing 

Objectives.  

1. The Prevention of Crime and Disorder  

2. Public Safety  

3. The Prevention of Public Nuisance  

4. The Protection of Children from Harm  
 

With the enhanced licensable hours this will increase the likelihood of a disturbance within the nearby 

residential vicinity. There is potential for people to congregate outside the premises in the early hours 

which will also cause a disturbance within the vicinity which consists predominantly of residential 

properties.  

 

Gwent Police would request the following:  

1. The premises supervisor, manager or other competent person shall manage all areas to ensure that 

customers do not behave in a noisy, rowdy or offensive manner.  

 

2. The premises licence holder shall ensure that a clearly visible notice will be placed on the premises 

advising those attending, that the Police will be informed if anyone is found in possession of 

controlled substances or weapons.  

 

In addition to the above, some of the conditions consistent with the applicant’s operating schedule, 

that is condition numbers 1 – 10, and 12 - 13, Gwent police would like the wording changed as 

follows to support the four licensing objectives.  

 

These conditions require strengthening to allow for the safe and responsible trading of the business 

and to support the four licensing objectives during these extra hours.  

 

1. CCTV shall be in use at the premises.  

(i) Where a CCTV system is to be installed, extended or replaced, it shall be to an appropriate 

standard as agreed with the Licensing Authority in consultation with the Police. Where existing 

CCTV systems are to be replaced or extended the replacement or extension to the system shall be 

concluded by the date the licence is granted and the system be fully operational on that date;  



   
 

(ii) The CCTV equipment shall be maintained in good working order and continually record when 

licensable activity takes place;  

(iii) The premises licence holder shall ensure images from the CCTV are retained for a period of 31 

days. This image retention period may be reviewed as appropriate by the Licensing Authority;  

(iv) The correct time and date will be generated onto both the recording and the real time image 

screen;  

(v) If the CCTV equipment (including any mobile units in use at the premises) breaks down the 

Premises Licence Holder shall ensure the designated premises supervisor, or in his/her absence other 

responsible person, verbally informs the Licensing Authority and the Police as soon as is reasonably 

practicable. This information shall be contemporaneously recorded in the incident report register and 

shall include the time, date and means this was done and to whom the information was reported. 

Equipment failures shall be repaired or replaced as soon as is reasonably practicable and without 

undue delay. The Licensing Authority and the Police shall be informed when faults are rectified;  

(vi) The premise licence holder shall ensure that there are trained members of staff available during 

licensable hours to be able to reproduce and download CCTV images into a removable format at the 

request of any authorised officer of the Licensing Authority or a constable;  

(vii) There shall be clear signage indicating that CCTV equipment is in use and recording at the 

premises during opening hours.  

The CCTV system shall include all external areas of the premises.  

2. All staff to be trained in the prevention of underage sales to a level commensurate with their duties. 

All such training to be updated as necessary, for instances when legislation changes, and should 

include training on how to deal with difficult customers. The training should be clearly documented 

and signed and dated by both the trainer and the member of staff receiving it. The documentation shall 

be available for inspection on request by an authorised officer of the Licensing Authority or a 

constable.  

 

3. An approved proof of age scheme shall be adopted, implemented and advertised within the premise 

such as ‘Challenge 25’ whereby an accepted form of photographic identification shall be requested 

before any alcohol is sold to any person who appears to be under 25 years of age. Acceptable proof of 

age shall include identification bearing the customers photograph, date of birth and integral 

holographic mark or security measure. Suitable means of identification would include PASS approved 

proof of age card, photo-card driving licence and passport.  

 

Publicity materials notifying customers of the operation of the Challenge 25 scheme shall be 

displayed at the premises, including a Challenge 25 sign of at least A5 size at the entrance to the 

premises and where practicable at each point of sale. 

  

4. The premises licence holder shall require the designated premises supervisor, or in his / her absence 

other responsible person, to keep an ‘incident / refusals’ logbook in a bound book in which full details 

of all incidents are recorded. This shall include details of any refused sales and shall give details of the 

persons involved, incident description, time and date, actions taken and final outcome of the situation. 

This shall be completed as soon as possible and in any case no later than the close of business on the 

day of the incident. The time and date when the report was completed, and by whom, is to form part 

of the entry. The logbook is to be kept on the premises at all times records should be kept for a 

minimum of 12 months and shall be produced to an authorised officer of the Licensing Authority or a 

constable when required.  

 

5. All staff with a responsibility for supplying or selling alcohol shall be vigilant in  

preventing adults buying alcohol on behalf of persons who are under 18 and will  

refuse such sales where they suspect that this may be about to occur. 

  

6. The premises licence holder, premises supervisor or event manager, shall ensure that measures shall 

be put in place to remove litter or waste arising from customers and to prevent such litter from 

accumulating in the immediate vicinity of the premises or neighbouring premises.  

 



   
 

7. A clear notice shall be displayed at any exit to the premises to instruct customers to respect the 

needs of local residents and leave the premises and the area quietly.  

 

The aforementioned are proposed to assist in promoting the key licensing objectives. If the applicant 

wishes to discuss any issues they are welcome to contact me.  

 

PC 328 Karina Williams  

Police Harm Prevention/Licensing Officer  

OBJ 2.1 


